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Project Goals

Our goal was to evaluate the existing checkout flow to identify any 4
usability issues that may be causing visitors to not finish the whole
process.




Methodology



Participants

e Total: 6 participants

e Age: 18-44

e Gender: 1 male, 5 female

e Have child(ren) who is/are ages 3 - 8.
e Country: United States

e No previous or current use of HOP
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Usability Test: Landing Page — Checkout

e 20-30 minute sessions

e Remote, recorded and moderated

e [hink Aloud Method: letting users freely verbalize their
thoughts to discover what users really think about your
design
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Participants were provided with the following scenario and tasks:

Scenario: You're looking to improve your child’s reading development. You learned about
Hooked on Phonics from a friend and are interested in learning more.

e Task 1: What are the benefits of using Hooked on Phonics?

e Task 2: What is included in the subscription?

e Task 3: Find what others are saying about the product?

e Task 4: Can you purchase a monthly subscription to Hooked on Phonics for your child?
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Findings
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Positive Feedback

» All users knew exactly where to find reviews and felt confident in
the product because of the variety and quantitu.

Average
User Ease
Rating:

1

Post-Task User Ease Ratings g

(1 = easy, 3 = neutral, /7 = difficult)
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Positive Feedback

» All users knew exactly where to find reviews and felt confident in
the product because of the variety and quantitu.

* A few users found the checkout process to be “easy and
straightforward” and similar to what they would expect



» All users knew exactly where to find reviews and felt confident in
the product because of the variety and quantitu.

* A few users found the checkout process to be “easy and
straightforward” and similar to what they would expect

» Users found the aesthetics of the site fitting with the colors and
design being “kid friendly.”



All users knew exactly where to find reviews and felt confident in
the product because of the variety and quantitu.

A few users found the checkout process to be “easy and
straightforward” and similar to what they would expect

Users found the aesthetics of the site fitting with the colors and
design being “kid friendly.”

One user felt that the website gave them a sense of
hopefulness for their kid’s learning journey
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Areas for Improvement

« Users felt that the extra confirmation/upsell pages and surveys were
frustrating given they werent expecting so many pages and were
confused by their placement in the checkout flow

14
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Areas for Improvement g,

e Users felt that tr

frustrating giver

e extra con

irmation/upsell pages and surveys were

they werernr

't expecting so many pages and were

confused by their placement in the checkout flow

“If | wasn't interested in any extras, | probably
would've closed the webpage and never gotten

here”

“| want to see [the] order summary right after my
payment so | know that it is secured”

.. = ) . . .'|
1111

“Being offered even more stuff and especially in a
different format than the previous page is a little
bit confusing”

“| would expect to see a confirmation and
iInformation about how to download the app and
any of the digital products and potentially even
Information about when | would receive the
physical products”

.. o . - i) _‘ > X . i _. > X . . i) _. o . . b _. - : . ]
W [[]]| g 1] | )] 1|
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Recommendation #1

Combine the upselling pages to be efficiently and clearly
digestible to users

Hooked  * r‘ be *  Welcome * oo ﬁ
O"Phonics §_/ °  to the Hooked on Phonics Family .

-

Your order has been received. You will receive an email with more details once it is confirmed.

IMPORTANT: One More Thing, Aldksfsakljf

We have some amazing ONE-TIME ONLY deals that parents and caregivers of young readers love.
You'll only see these once, don't miss out!

Hooked
onphonics

Your order has been received.
You will receive an email with more details once it is confirmed.

=

etk °nSpelling

:ﬁ 153
I JkImr EEEEE
CERRIR 3333344
yzae i cxxxfiiss
EEEEX
' " .

BOOSt UO U r n ew l'eOde r S Skl I |s WIt h Get 2 workbooks, an activity book, Get your Hooked on Phonics Get extra reading practice with your
letter cards, and more that Activity Pad for just $9.99 and child’s favorite Hooked on Phonics
coincide with Hooked on Spelling jump in with over 100 pages of Characters, Includes 24 books full of

2 E x‘ L U S iV E B 0 N U S B O O K S (included in your subscription) for learning fun. Learn shapes, colors, reading fun for just $49.99!

These carefully crafted readers were written to align with the words taught

for $5.98 each month!

ﬂ just $19.99! numbers, and more!

Quontity |, o Add to Cart Quantity |5 o Add to Cart

°nHandwriting

Lawareass Lettens

i iEe SEnE
: x , £l =Y v

' in each lesson. The stories -featuring the HOP pals- 7]
m =

will also improve your learner’s: Al L., A
* Phonics decoding and sight word recognition skills - reaiy

s Vocabulary skills S

+ Comprehension skills Get Hooked on Handwriting with
this set of three colorful
* Social and emotional learning skills workbooks to guide your child

Just

a $2.99

per book Look

Selecting this option will add $5.98 to your subscription price per month.

ADD BONUS BOOKS MONTHLY!

through printing the letters of the
alphabet for just $19.99.

Quantity 0 v Add to Cart

|« One full-color 32-page Workbook with Stickers
i+ 2-3 perfectly aligned Storybooks to support new skills

Promo code Applied

Quantity |5, Add to Cart

Hooked on Phonics Subscription INCLUDED |

2 g | v Access to the aword-winning Hooked on Phonics App |
I ns'y ~ Hooked on Math and Spelling digital content included

NO THANK YOU In-Home Workbooks and Storybooks Monthly $16.98

R ST L i

Privacy Policy | Terms of Use | Cookie Notice | Do Not Sell My Information | Accessibility i:;pping ;;r;:;
Hooked & Company, Inc. DBA Hooked on Phonics & Copyright 2025, All Rights Reserved. 3
Total 1.00

4 Mountainview Ter. Danbury, CT 06810

NO, THANK YOU Complete Order

About Us . Become an Affiliate . Privacy Policy . Terms of Use  Contact Us . Cookie Notice . Do Not Sell My Information . Accessibility

Copyright® 2025, Protected by copyright of the United and International treaties. Any reproduction, copying, or redistribution (electronic or
otherwise, including the world wide web), of content from this webpage, in whole or in part, is strictly prohibited without the express written

permission of Hooked on Phonics.

Hooked on Phonics

Address: 4 Mountainview Ter., Danbury, CT 06810
Email: contact@hookedandcompany.com
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Recommendation #1

Combine the upselling pages
to be efficiently and clearly
digestible to users

One Time 5

e

| “"Spelling

Purchase!!
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I kK I mrEEE o xux
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iil'i.‘*
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EEEE

Get 2 workbooks, an activity book,
letter cards, and more that
coincide with Hooked on Spelling
(included in your subscription) for
just $19.99!

sl

One Time

e o

Trading Prattus OnHGndWﬂflng

Purchase!!

L=
Upptresns Lettars

Lswarcass Lattars
1] &

£l oY °1] k] m

il /2] 4d
L =
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*
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Get Hooked on Handwriting with
this set of three colorful
workbooks to guide your child
through printing the letters of the
alphabet for just $19.99.

Quantity D - Add to Cart

Exclusive Offe

One Time
Purchase!!

Get your Hooked on Phonics
Activity Pad for just $9.99 and
jump in with over 100 pages of
learning fun. Learn shapes, colors,
numbers, and more!

St g

One Time
Purchase!!

Get extra reading practice with your
child’s favorite Hooked on Phonics
Characters. Includes 24 books full of
reading fun for just $49.99!
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Recommendation #1

Boost your new reader’s skills with

Combine the upselling pages > 2 EXCLUSIVE BONUS BOOKS
to be efficiently and clearly VA% SR ack i
digestible to users

These carefully crafted readers were written to align with the words taught
in each lesson. The stories -featuring the HOP pals-
will also improve your learner’s:

* Phonics decoding and sight word recognition skills

* Vocabulary skills

* Comprehension skills

e Social and emotional learning skills

Selecting this option will add $5.98 to your subscription price per month.

ADD BONUS BOOKS MONTHLY!

per book Look

insiy

NO, THANK YOU
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Get 2 workbooks, an activity book, Get your Hooked on Phonics Get extra reading practice with your
letter cards, and more that Activity Pad for just $9.99 and child’s favorite Hooked on Phonics
coincide with Hooked on Spelling jump in with over 100 pages of Characters. Includes 24 books full of
(included in your subscription) for learning fun. Learn shapes, colors, reading fun for just $49.99!
just $19.99! numbers, and more!
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Recommendation #1
Boost your new reader’s skills with

Combine the upselling pages - 2 EXCLUSIVE BONUS BOOKS
to be efficiently and clearly SR B i
digestible to users

These carefully crafted readers were written to align with the words taught
in each lesson. The stories -featuring the HOP pals-
will also improve your learner’s:

e Phonics decoding and sight word recognition skills

* Vocabulary skills

* Comprehension skills

e Social and emotional learning skills

Selecting this option will add $5.98 to your subscription price per month.

Add to Cart

per book Look

insig:z}

NO, THANK YOU

1 Hooked
__| “"Spelling

x

-

+

«

&
Get 2 workbooks, an activity book, Get your Hooked on Phonics Get extra reading practice with your
letter cards, and more that Activity Pad for just $9.99 and child’s favorite Hooked on Phonics
coincide with Hooked on Spelling jump in with over 100 pages of Characters. Includes 24 books full of
(included in your subscription) for learning fun. Learn shapes, colors, reading fun for just $49.99!
just $19.99! numbers, and more!
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Recommendation #1
Combine the upselling pages e e oo
tO be effiCien'”g and Cleorly Get more with Hooked on Phonics

digestible to users

2 EXCLUSIVE BONUS BOOKS

for $5.98 each month!

These carefully crafted readers were written to align with the words taught
in each lesson. The stories -featuring the HOP pals-
will also improve your learner's:

+ Phonics decoding and sight word recognition skills

+ Vocabulary skills

+ Comprehension skills

+ Social and emotional learning skills

Upselll ——

Just

oy $2.99

per book Look

insiie}

Selecting this option will add $5.98 to your subscription price per month.

Add to Cart

NO, THANK YOU

More Exclusive Offers

One Time ———r One Time One Time

_ Hooked Purchase!! i Purchase

Workbaoh | O“Spelling

Purchase!!

Get 2 workbooks, an activity book, Get your Hooked on Phonics Get extra reading practice with your
letter cards, and more that Activity Pad for just $9.99 and child’s favorite Hooked on Phonics
coincide with Hooked on Spelling jump in with over 100 pages of Characters. Includes 24 books full of
(included in your subscription) for learning fun. Learn shapes, colors, reading fun for just $49.99!

just $19.99! numbers, and more!

urchase:: Trasing broctica “"Handwriting
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Recommendation #1.1
Adjust placement of the upsell screens

Current Flow:

Account Child Customize Checkout gr?okgd . Hooke_d . * b * welcome X * A o
Phonics °"Phonics " to the Hooked on Phonics Family o
( P Paypal ) Let's review your order! Your order has been reeeived. Your order has been received. You will receive an email with more details once it is confirmed.
Or
—_— B e, e (PN WHLERcniieg on srsi ijtiore detail onos it Ia IMPORTANT: One More Thing, Aldksfsakljf Thank you, aldksfsakljf!
Phonics App
-  Hooked on Moth and Spelling digital We have some amazing ONE-TIME ONLY deals that parents and caregivers of young readers love. e : '
fakeemailll@gmail.com } con:ﬁt?ncl?:dedm and Speling digita You'll only see these ance, don't miss out! Your subscription is active. Now the learning fun begins.

By providing your email address, you agree to receive transactional and prometional

Boost your new reader’s skills with
In-Home Workbooks and $16.98 Next Steps

Is fr ke p i ls. =
emails from Hooked & Company. See our privacy policy for details Sioruboois Honihi 2 EXCLUS|VE BON US BOOKS Hooked
onSpelling

& r . ) ~ One full-color 32-page Workbook with
Shlpp]_ng Info Required Information - 1

Humagps |8

+ Download the Hooked on Phonics App and login with
fakeemailll@gmail.com and the password you just created.

~ 2-3 perfectly aligned Storybooks to

[ First Name® } [ Last Name® } support new skils for $5.93 each month! «» Follow the instructions in the App to get started.
+ Check out our free resources while you wait for your first Practice Pack to
[ Address® } Sbtotd! 630 Th arrive in the mail.
i = e 3 i 2
[ Promo:codeapplied $13.28 Fan These carefully crafted readers were written to align with the words taught
Apt, studio, or flo } — i " .
oL il Shipping Free in each lessen. The stories -featuring the HOP pals- ; o
[ Tax $0.00 will also improve your learner's: @& App Store ® Google Play amazon appstore
. i r kill
Phonics dECOd.ll'lg and sight word recognition skills Get 2 workbooks, an activity book, Get your Hooked on Phonics Get extra reading practice with your b,
[ Select State* ] [ Zip Code* ] Total $1.00 ¢ Vocabulary skills letter cards, and more that Activity Pad for just $9.99 and child’s favorite Hooked on Phonics
* Comprehension skills coincide with Hooked on Spelling jump in with over 100 pages of Characters. Includes 24 books full of
Billing odd h h : : : y i i ipti ing fun. ing fun for j .99!
iling address is the same as shipping You may cancel your monthly subscription at any time before + Social and emational learning skills ](.I_,:?;?::;wn your subscription) for I::-:::i ::dL;c;:‘shcpes, colors, reading fun for just $49.99! OrdisF Confirmation Number 265056

it renews for $16.98 on 5/31/2025.
[ Phone number* ]

C] | agree to the auto-renewing Subscription terms for

; . Selecting this option will add $5.98 to your subscription price per month. Quentity 1, m to Cart Quantity |, Add to Cart Quantity |, Add to Cart
$2.99 Order Summary

| agree to receive text messages regarding mu subscription or abeut special recurring payments, Terms of Use, Privacy Policy, and
offers at this number. Cookie Notice
per book Look ADD BONUS BOOKS MONTHLY!
insi . o
'hmv °"Handwriting

Credit or Debit Card Hooked on Phonics Subscription INCLUDED |
NO, THANK YOU [ |+ Access to the award-winning Hooked on Phonics App ]
{ £5  Card Number MMYY* cver ] ety i+ Hooked on Math and Spelling digital content included
30 Day Money Back Guarantee 1] & i :
A KD ! |
[ Zip Code® ] If you're not satisfied we'll offer you ) W) ) | In-Home Workbooks and Storybooks Monthly $16.98 |
m ) H . i
a full refund. i v One full-color 32-page Workbook with Stickers i
& payiets i saireli nandled Privacy Policy | Terms of Use | Cookie Motice | Do Mot Sell My Information | ibility A PEeaw A i . P .
tasaad 1~ 2-3 perfectly aligned Storybooks to support new skills
© Pay only $1 dollar today. Hooked & Company, Inc. DBA Hooked on Phonics © Copyright 2025. All Rights Reserved. e A T4
‘ 4 Mountainview Ter. Danbury, CT 06810 ol
@ Try it for 30 days. Sikan Subtotal $16.98
@ Cancel any time. Get Hooked on Handwriting with .
this set of three colorful Promo code applied -$15.98
workbooks to guide your child
through printing the letters of the Shipping Free
alphabet for just $19.99. Tax $0.00
Need Customer Support? Queniity o v
; - Total $1.00
: Hooked on Phonics Subscription INCLUDED |
i« Access to the award-winning Hooked on Phonics App
+~ Hooked on Math and Spelling digital content included
In-Home Workbooks and Storybooks Monthly $16.98
i« One full-color 32-page Workbook with Stickers
+ 2-3 perfectly aligned Storybooks to support new skills
Subtotal $16.98 Need Hel p?
Promo code Applied -$15.98 Conto Ct us
Shipping Free
Tax $0.00
"\ f o\ A Total $1.00
NO-THANKYOU QOur Guarantee | Privacy Policy | Terms Of Use | Cookie Notice

About Us . Become an Affiliate . Privacy Policy - Terms of Use . Contact Us . Cookie Notice . Do Not Sell My Information . Accessibility
Copyright® 2025. Protected by copyright of the United and International treaties. Any reproduction, copying, or redistribution (electronic or
otherwise, including the world wide web), of content from this webpage, in whole or in part, is strictly prohibited without the express written

permission of Hooked on Phonics.
Heoked on Phonics
Address: 4 Mountainview Ter, Danbury, CT 06810
Email: contact@hookedandcompany.com
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Recommendation #1.1
Adjust placement of the upsell screens

“If | wasn't interested in any extras, | probably would've closed the webpage and never
gotten here [Confirmation Page].”

e Participant 5

“I would assume that [the process] is done and | would just close the page if | didn't want
any of these books.”

e Participant 6

CJX. + co



Recommendation #1.1

Adjust placement of the upsell screens

New Flow:

whionics @
Account Child Customize Checkout Phonics

® - @ L O

Get more with Hooked on Phonics

Boost your new reader’s skills with

2 EXCLUSIVE BONUS BOOKS

for $5.98 each month!

These carefully crafted readers were written to align with the words taught
in each lesson. The stories -featuring the HOP pals-
will also improve your learner’s:

* Phonics decoding and sight word recognition skills

* Vocabulary skills

* Comprehension skills

* Social and emotional learning skills

Selecting this option will add $5.98 to your subscription price per month.

Add to Cart

Look

insiv

More Exclusive Offers

One Time One Time One Time W
Purchase!! Purchase!! Purchase!!

0o swamarm
5 e
e,

b

Get 2 workbooks, an activity book, Get your Hooked on Phonics
letter cards, and more that Activity Pad for just $9.99 and
coincide with Hooked on Spelling jump in with over 100 pages of
(included in your subscription) for learning fun. Learn shapes, colors,
just $19.99! numbers, and more!

Quentity | Add to Cart Quontity |5 Add to Cart Quantity [, Add to Cart
One Time
Purchase!! Hooked

" « — ®"Handwriting

:ﬂ-"‘
- e

El oY ‘1 *11 'k

1 iz

Get extra reading practice with your
child’s favorite Hooked on Phonics
Characters. Includes 24 books full of
reading fun for just $49.99!

| =5

Account Child Customize Checkout

C )

or

Contact (]

fakeemaill@gmail.com }

By providing your email address, you agree to receive transactional and promational
emails from Hooked & Company. See our privacy policy for details.

Shipping Info “equired Information

First Name® ] [ Last Name*

Let's review your order!

Hooked on Phonics Subscription INCLUDED
+ Access to the award-winning Hooked on

Phonics App

+ Hooked on Math and Spelling digital

content included

In-Home Workbooks and $16.98
Storybooks Monthly

~ One full-color 32-page Workbook with

Stickers

~ 2-3 perfectly aligned Storybooks to

support new skills

[
[ Address®
[

Apt, studio, or floor

(o )

[ Select State* ] [ Zip Code® ]

Billing address is the same as shipping

[ Phone number* ]

| agree to receive text messages regarding my subscription or about special
offers at this number.

Subtotal $16.98
Promo code applied -$15.98
Shipping Free
Tax §6.00
Total $1.00

You may cancel your monthly subscription at any time before
it renews for $16.98 on 5/31/2025.

[ 1 agree to the auto-renewing Subscription terms for
recurring payments, Terms of Use, Privacy Policy, and
Cookie Notice

Credit or Debit Card
{ 3 Card Number MMYY* cver ]

30 Day Money Back Guarantee
[ Zip Code* ] If you're not satisfied we'll offer you

& Payments are securely hondied

Need Customer Support?

a full refund.
@ Pay only $1 dollar today.
@ Try it for 30 days.

@ Cancel any time.

dx. +

Thank you, aldksfsakljf!

Your subscription is active. Now the learning fun begins.
Next Steps

+ Download the Hooked on Phonics App and login with
fakeemailll@gmail.com and the password you just created.

+ Follow the instructions in the App to get started.

* Check out our free resources while you wait for your first Practice Pack to
arrive in the mail,

N

& 2 ETITC at al
| ¢ App Store ® Google Play amazon appstore

Order Confirmation Number

Order Summary

Hooked on Phonics Subscription
+ Access to the award-winning Hooked on Phonics App
|+ Hooked on Math and Spelling digital content included

In-Home Workbooks and Storybooks Monthly
~ One full-color 32-page Workbook with Stickers
+ 2-3 perfectly aligned Storybooks to support new skills

Subtotal
Promo code applied

Shipping
Tax

Total

Need Help?
Contact us

7956056

INCLUDED |

Our Guarantee | Privacy Policy | Terms Of Use | Cookie Notice

co.
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Areas for Improvement

« Users felt that the extra confirmation/upsell pages and surveys were
frustrating given they werent expecting so many pages and were
confused by their placement in the checkout flow

» All users voiced feeling overwhelmed by the amount of information
on the landing page

“A lot going on in the webpage

that is fighting for attention”

“This is too much information” “What do | look at first?”

20
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Recommendation #2
Make landing page less overwhelming

Before

Guaranteed!

Build your child's confidence and skills with a simple and easy framework.

Hooked
°nPhonics

o el  \Workbook .'

Hooked Hooked

Mo onSpelling ©"Math

Perfect for:




Recommendation #2

Make landing page less

overwhelming

Hero

Purchased
Products

Hooked
°NPhonics

Your Child Will Read,
Guaranteed!

Build your child's confidence and skills with a simple and easy framework.

DEVICE NOT INCLUDED

Hooked Hooked
onSpelling °"Math

Perfect for:

Kids who are struggling to read
Supplementing school curriculum
Preparing to enter school
Homeschooling

Bonus

Hooked on Spelling and Hooked on Math Apps included!

Try It & Get 94% OFF >>

Here's Everything You Will Get
When You Join Hooked on Phonics

DEVICE NOT INCLUDED.

Hooked Hooked
°nSpelling °"Math

+/ Hooked on Phonics: Full access to mobile app on +/ Extensive Game Library: Over 275 interactive and
iOS, Android, and Kindle platforms. fun games for practical skill application and

reinforcement.
+/ Family-Friendly Account: One account for multiple

users, allowing all your children to learn and grow +/ Progress Tracking Tool: An intuitive feature to
together. track and measure your child’s learning milestones

and progress.
+/ Guided Workbooks: Monthly delivery of detailed

How It Works

Hooked on Phonics uses a proven, simple and fun method to give your child a strong foundation in Phonics and
reading skills. Each lesson takes 20 minutes or less.

Learn Practice Read Celebrate Success
New concepts are intoduced Hands on practice skills with Children put it all together to read Earn App rewards like funny
through fun videos with catchy interactive digital activities, puzzles physical storybooks and e-books characters and digital toys. Place
songs and interactive activities. and games, PLUS essential hands- specifically written to draw on the star stickers in workbooks as

on writing practice with new skills they have already learned, all lessons are completed Tuen &
Practice Packs, shipped monthly. by themselves. oout and share a certificate after

each workbook!

Trusted By + 5 Million Parents

Today, more than 5,000,000 families and thousands of schools have turned to
Hooked on Phonics to help their children and students reach their full potential.

v

Learn Why Other Parents
Like You Love Thic Program.

- g w .

DOOOD 0w sep,200 oopon Upcetd am 242020 £OOOn 6w

Worth overy ponnyt Agit rom heaven © Making reading fun

ftor 4/weoks. i
ater sk

i -l o have fow pages. Thanks Hooked on Phonics for makeg reading

0 Nia Sunshine ‘ Kyle Mulvihill
| don't have words to say how great this is. The price is Totally was a hooked on phonics kid. Now, | get shoddy
great and the product is superior. My daughter went looks when | correct people when they talk and read
from barely reading words to reading completely in less aloud haha! My daughter has been on it for a few
than 3 months. | ordered through here in June and by weeks and she's already bringing me news papers and
August we were good to go. magazines to read to me lol Awesome program!
w Q0+ 6d Edited 0>

w Stephany Barney ‘ Kiana Varde
Haha | did hooked on phonics as a kid and | became a My daughter was interested in learning to read in
great reader. Started hooked on phonics with my oldest preschool. The hooked on phonics app really helped
a few months ago and she's learning so quickly! her. She was reading grades ahead by kindergarten.
2w L-E 2d

e Hannah Howland 0 La Mar Terrell Brooks

- Just got some and within a week of learning my 5 year My mom used this before my sister and i started

old has read 6 books with very little help from me!! kindergarten and trust me it works.
5d aw v

See the Incredible Progrese of
Kide Mastering Reading Skills.

workbooks that complement each learning
module.

+/ Curated Storybooks: 2-3 specially written
storybooks each month, designed to enhance
reading and comprehension skills.

+/ Interactive Discussions: Thought-provoking
questions for each storybook to boost reading
comprehension and critical thinking.

+/ Milestone Celebration Kit: Includes celebration
stickers and rewards to recognize and motivate
your child’s achievements.

+/ First Pack Shipping: Complimentary shipping for
your initial practice pack, right to your doorstep.

+2 Free Bonuses

+/ Hooked On Spelling App Access
+/ Hooked On Math App Access

FREE BONUS #1

+/ Hooked on Spelling: Access to the Hooked on
Spelling app for enhanced spelling skills
development.

Hooked on Spelling introduces learners to common spelling
patterns through fun activities and game play, giving them a
chance to practice their newly learned spelling skills. Hooked on
Spelling is now INCLUDED in your Hooked on Phonics subscription!

FREE BONUS #2

+/ Hooked on Math: Exclusive access to the Hooked
on Math app, offering a variety of mathematical
learning activities.

Your child will discover new fantastic lands as they make their way
through a full numeracy curriculum. They'll earn prizes for moving
through levels and will be encouraged to review skills for even more
exclusive awards.

"I just love that she feels like she’s playing games "We've been loving our Hooked on Phonics learn "My Kai Loves Learning. He's in Pre-k, so he
the whole time! Making learning fun! And that to read curriculum. It has been absolutely doesn't get homework like his older brother. He
little smile & amazing for our homeschooling.” loves to work in the Pre-Reader section, working
~Jenn ~ Julia on his skills with the letter names and sounds of

the letters. He calls it his homework, so | won't
say anything different! LOL!"
~ Marcus

Try It & Get 94% OFF >>

Proven For Over 30 Years

For more than 35 years, Hooked On Phonics has maintained its gold standard status as a
household name in kids educational excellence

Hooked on Phonics © Copyright 2024. All Rights Reserved.

4 Mountainview Ter, Danbury, CT 06810

“We guarantee an improvement of one whole Hooked on Phonics grade level or your money back.

Read Our Privacy Policy | Terms Of Service | Cookie Policy | Do Not Sell My Information | A

dx. +
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« Users felt that the extra confirmation/upsell pages and
surveys were frustrating given they weren’t expecting so

Many pages and were confused by their placement in the
checkout flow

» All users voiced feeling overwhelmed by the amount of
information on the landing page

» Users weren’t confident in what they were purchasing until
they got to the final webpage

dx. +



Recommendation #3
Redesign “Here’s E

verything You Will Get” Section

Before

Here's Everything You Will Get

When You Join Hooked on Phonics

+ Hooked on Phonics: Full access to mobile app on
iOS, Android, and Kindle platforms.

+/ Family-Friendly Account: One account for multiple
users, allowing all your children to learn and grow
together.

+ Guided Workbooks: Monthly delivery of detailed
workbooks that complement each learning
module.

+ Curated Storybooks: 2-3 specially written
storybooks each month, designed to enhance
reading and comprehension skills.

+/ Interactive Discussions: Thought-provoking
questions for each storybook to boost reading
comprehension and critical thinking.

DEVICE NOT INCLUDED

Hooked H d
onSpelling 0’2:4%th

+/ Extensive Game Library: Over 275 interactive and
fun games for practical skill application and
reinforcement.

+ Progress Tracking Tool: An intuitive feature to
track and measure your child’s learning milestones
and progress.

+/ Milestone Celebration Kit: Includes celebration
stickers and rewards to recognize and motivate
your child's achievements.

+ First Pack Shipping: Complimentary shipping for
your initial practice pack, right to your doorstep.
+2 Free Bonuses

+/ Hooked On Spelling App Access
+/ Hooked On Math App Access

FREE BONUS #1

+ Hooked on Spelling: Access to the Hooked on
Spelling app for enhanced spelling skills
development.

Hooked on Spelling introduces learners to common spelling
patterns through fun activities and game play, giving them a
chance to practice their newly learned spelling skills. Hooked on
Spelling is now INCLUDED in your Hooked on Phonics subscription!

dx. +

co.
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Recommendation #3

Redesign “Here’s Everything You Will Get” Section

After

Here's Everything You Will Get
When You Join Hooked on Phonics

CEVICE MOT INCLUDED

Hooked Hooked

onSpelling °"Math

J Full App Access: Use the Hooked on Phonics app on iOS, Jl2?5+ iEt:l'.Jn:c:t'toncll Games: Fun games to reinforce
Android, and Kindle. earning.

Progress Tracker: A tool to track your child’s

\/ Family Account: One account for all your children to enjoy the learning milestones.

learning experience together.
’/ ) ) \/Milestone Rewards Kit: Celebrate your child’s
Monthll_,; Wo r‘kbOOkSZ De‘l‘ﬂlfed workbooks to gU'de EClCh uchievements with speci.uf stickers and rewards_
learning module.
\/Inteructive Discussions: Engaging questions to help
’/ Storubooks: 2-3 fun, educational storybooks every month to develop critical thinking skills.
boost reading and comprehension.

v Free Shipping: Get your first pack delivered right
to your doorstep.

FREE BONUS

* Hooked on Spelling App:
Improve spelling with fun,
interactive games. -

» Hooked on Math App: Learn
math through exciting activities.




Recommendation #2 & 3

Make landing page less
overwhelming & confusing

Hooked
oNPhonics

Your Child Will Read,
Guaranteed!

Build your child's confidence and skills with a simple and easy framework.

'DEVICE NOT INCLUDED

Hooked Hooked
°nSpelling onMath

Perfect for:

Kids who are struggling to read
Supplementing school curriculum
Preparing to enter school
Homeschooling

Bonus

Hooked on Spelling and Hooked on Math Apps included!

Try It & Get 94% OFF >>

Here's Everything You Will Get
When You Join Hooked on Phonics

'DEVICE NOT INCLUDED.

Hooked Hooked
°nSpelling °"Math

J275+ Educational Games: Fun games to reinforce

‘/ Full App Access: Use the Hooked on Phonics app on iOS, s
learning.

Android, and Kindle.
‘/P Tracker: A tool to tre r child’
\/ Family Account: One account for all your children to enjoy the Ier:rgnr;:sm;::ts:‘es olito track yourchid:s
learning experience together. "
v ; ) V Milestone Rewards Kit: Celebrate your child’s
Monthly Workbooks: Detailed workbooks to guide each achievements with special stickers and rewards.

learning module.
\/Imeroctlve Discussions: Engaging questions to help

JStorybooks 2-3 fun, educational storybooks every month to develop critical thinking skills.
boost reading and comprehension.

+/ Interactive Discussions: Thought-provoking +2 Free Bonuses
questions for each storybook to boost reading
comprehension and critical thinking. +/ Hooked On Spelling App Access

+/ Hooked On Math App Access

FREE BONUS #1

+/ Hooked on Spelling: Access to the Hooked on
Spelling app for enhanced spelling skills
development.

Hooked on Spelling introduces learners to common spelling
patterns through fun activities and game play, giving them a
chance to practice their newly learned spelling skills. Hooked on
Spelling is now INCLUDED in your Hooked on Phonics subscription!

How It Works

Hooked on Phonics uses a proven, simple and fun method to give your child a strong foundation in Phonics and
reading skills. Each lesson takes 20 minutes or less.

Learn Practice Read Celebrate Success
New concepts are intoduced Hands on practice skills with Children put it all together to read Earn App rewards like funny
through fun videos with catchy interactive digital activities, puzzles physical storybooks and e-books characters and digital toys. Place
songs and interactive activities. and games, PLUS essential hands- specifically written to draw on the star stickers in workbooks as
on writing practice with new skills they have already learned, all lessons are completed. Then, fill
Practice Packs, shipped monthly. by themselves. out and share a certificate after

each workbook!

Trusted By + 5 Million Parents

Today, more than 5,000,000 families and thousands of schools have turned to
Hooked on Phonics to help their children and students reach their full potential.

v

Learn Why Other Parents
Like You Love Thic Program.

ee— -
- e ) S o D= o
OOnnn e v p—— oooon R e — -
Worth every penny! A gift from heaven & ‘Making reading fun
T
g
e progra, s - o e ks ke on i o kg g o

his haad anymore.he yels out the word @

’ Nia Sunshine ‘ Kyle Mulvihill
| don't have words to say how great this is. The price is Totally was a hooked on phonics kid. Now, | get shoddy
great and the product is superior. My daughter went looks when | correct people when they talk and read
from barely reading words to reading completely in less aloud haha! My daughter has been on it for a few
than 3 months. | ordered through here in June and by weeks and she's already bringing me news papers and
August we were good to go. magazines to read to me lol Awesome program!
w Q0+ 6d Edited 0>

w Stephany Barney . Kiana Varde
Haha | did hooked on phonics as a kid and | became a My daughter was interested in learning to read in
great reader. Started hooked on phonics with my oldest preschool. The hooked on phonics app really helped
a few months ago and she's learning so quickly! her. She was reading grades ahead by kindergarten.
2w z 2d

e Hannah Howland 0‘ La Mar Terrell Brooks

- Just got some and within a week of learning my 5 year My mom used this before my sister and i started

old has read 6 books with very little help from me!! kindergarten and trust me it works. o
5d aw

See the Incredible Progresc of
Kids Mastering Reading Skills.

"I just love that she feels like she's playing games “We've been loving our Hooked on Phonics learn "My Kal Loves Learning. He's in Pre-k, so he
the whole time! Making learning fun! And that to read curriculum. It has been absolutely doesn't get homework like his older brother. He
little smile " amazing for our homeschooling.” loves to work in the Pre-Reader section, working
~ Jenn - Julia on his skills with the letter names and sounds of

the letters. He calls it his homework, so | won't
say anything different! LOL!"
~ Marcus

Try It & Get 94% OFF >>

Proven For Over 30 Years

For more than 35 years, Hooked On Phonics has maintained its gold standard status as a
household name in kids educational excellence

1)

Hooked on Phonics © Copyright 2024. All Rights Reserved.

4 Mountainview Ter, Danbury, CT 06810

“We guarantee an improvement of one whole Hooked on Phonics grade level or your money back.

Read Our Privacy Policy | Terms Of Service | Cookie Policy | Do Not Sell My Information | A Statement
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Recommendation #3.1

Redesign the Checkout Page Sidebar

Before

Let's review your order!

Hooked on Phonics Subscription INCLUDED
|+ Access to the award-winning Hooked on '
| Phonics App

|+ Hooked on Math and Spelling digital

content included

In-Home Workbooks and $16.98

| Storybooks Monthly

« One full-color 32-page Workbook with
| Stickers

|~ 2-3 perfectly aligned Storybooks to

| support new skills

Subtotal $16.98
Promo code applied -$15.98
Shipping Free
Tox $0.00
Total $1.00

You may cancel your monthly subscription at any time before
it renews for $16.98 on 5/31/2025.

(] I agree to the auto-renewing Subscription terms for
recurring payments, Terms of Use, Privacy Policy, and
Cookie Notice.

S ————

30 Day Money Back Guarantee

If you're not satisfied we'll offer you
a full refund.

SR ————

@ Pay only $1 dollar todav. :
@ Try it for 30 days.

@ Cancel any time.

P ——
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Recommendation #3.1

Redesign the Checkout Page Sidebar

After

Let's review vour order!

j°F Here’s What You Get

& Access to the Hooked on Phonics App

Includes Hooked on Math and Spelling
content

& Award-winning learning experience

& In-Home Workbooks & Storybooks
One 32-page Workbook with Stickers

2-3 Storybooks perfectly aligned with
your child’s learning

Order Summary $16.98
Subtotal $16.98
Promo Applied -$15.98
Shipping Free
Tax $0.00
Total Today $1.00

~ 30 Day Money Back Guarantee
~ Pay only $1today

Try it for 30 days
Cancel any time for a full refund

E} | agree to the auto-renewing Subscription terms for
recurring payments, Terms of Use, Privacy Policy, and
Cookie Notice.




Users

elt that the extra confirmation/upsell pages and

surveys were frustrating given they weren’t expecting so
mMany pages and were confused by their placement in the
checkout flow

Al
IN

users voiced fee

formation on the

ing overwhelmed by the amount of
anding page

Users weren’t confident in what they were purchasing until
they got to the final webpage

Users found the CTA copy confusing and “ad-like”
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Specific Problems

Recommendation #4
Update the button text

Hooked
onphonics

Before

Your Child Will Read,
Guaranteed!

Build your child's confidence and skills with a simple and easy framework

Hooleed
" pPhonics

DEVICE NOT INCLUDED

Hooked Hooked
°nSpelling onMath

Perfect for:

» Kids who are struggling to read

+ Supplementing school curriculum
« Preparing to enter school

s Homeschooling

Bonus

Hooked on Spelling and Hooked on Math Apps included!

Try It & Get 94% OFF >>

Hooked
onphonics

After

Your Child Will Read,
Guaranteed!

Build your child's confidence and skills with a simple and easy framework.

Hooked
oNphonics

Learn to Read

by Russell Ginns and Amy Krak
Mustroted by Shown Finley

Blend them togetner
e moks & word fomily

Sy the leter sound.
Blend it with the wore
fomily 1o mois 0 word.

DEVICE NOT INCLUDED

Word Family Fun

Fad eoch word aloud. Then dro 0 ine rom the word 1o the matching pichre below Lindériine the
wOrds that 0o nOt Aave o Mmath.

mat  pat  sat  rat  hat  bat

3 = Hooked Hooked
Ll .
- Weias onSpelling °"Math

Perfect for:

Kids who are struggling to read
Supplementing school curriculum
Preparing to enter school
Homeschooling

Bonus

Hooked on Spelling and Hooked on Math Apps included!

Subscribe

dx. +
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Closing

Users find the checkout flow to be easy to navigate and appealing to the eye.

However, opportunities for improving the checkout process include the reduction of information
and clarifying any points of confusion for users.

Four user problems and design recommendations were made with the goal of improving the
checkout experience for Hooked & Company and their users.

dx. + #&



Thank You
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Discussion

Thoughts, reactions, and feedback?

27
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Next Steps

Wwithin the next few days we will be sending you:
» Usability Report
* Videos of Usability Tests
» Slidedeck
* Survey Data




